
Bournemouth Churches Housing Association, 
St Swithuns House, Christchurch Road, 
Bournemouth, BH1 3NS. 
Fax:  01202 410 600 
Email: mail@bcha.org.uk
www.bcha.org.uk

This information is available in alternative formats, 
eg: your fi rst language, large print, audio tape, or Braille on request. 

Don’t give up before you’ve started.
If you’re facing homelessness or housing issues, 
we can help you fi nd a way forward.
Just call 01202 410 500

Why do I have a Shorthold Tenancy?

You have been given a shorthold tenancy 
because you are living in accommodation that is 
not classed as ‘permanent accommodation.’ 

This could be because:

• Your home helps the local authority meet its 
 legal duties towards people  who are homeless, 
or:
• Your home is not owned by BCHA but is leased 
 from the owner.
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What are the main points to know 
about a Shorhold Tenancy?
As a shorthold tenant, you still enjoy 
many of the rights that ‘assured’ and 
‘secure’ tenants enjoy (these are set 
out in the your tenancy agreement). 
However, there are important 
differences:

1. Your tenancy can be ended if the 
 lease which we have with the owner 
 expires.
2. If we need to end the tenancy, we 
 must still go to Court. However, 
 where our lease with the owner is 
 expiring, the judge will automatically 
 grant a possession order.

3. You do not have any form of ‘right 
 to buy’ the property you are renting
4. The owner will normally NOT allow 
 you to do DIY
5. The owner, instead of BCHA, may 
 be responsible for doing certain 
 repairs (generally to the structure of 
 the building).
6. Rents tend to be higher than 
 average housing association rents 
 and you have more limited grounds 
 for disputing rent increases.

what you should know
shorthold tenancies at bcha

If our Lease with the Owner is due 
to expire…
We are obliged to give vacant posses-
sion to the owner. Five months before 
the end of the lease, we will serve a 
section 21 Notice on you. This Notice 
will inform you we are seeking to
repossess the property from you.

What happens next?
At this stage we will normally advise 
the local authority this is happening, 
especially if you are still on their wait-
ing list. If you are not on their List, we 
will advise you to apply to the Council 
when the Notice is served and to ap-
ply to BCHA for a transfer.

If the Council cannot help you within 
the first 2 months of the Notice and 
the owner of the property has decided 
not to renew the lease (or is delaying 
making this decision), we will apply to 
the Court for a Possession Order. At 
this stage, the Council may make you 
a higher priority for rehousing, as will 
BCHA.

If the owner decides to renew the 
lease with us, we can offer you a
new tenancy at the property. If not, we 
regret we have to apply for a bailiff’s 
warrant if the Council or BCHA cannot 
help you find alternative 
accommodation.
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Note: if you live in Bournemouth (or 
have a connection there), the
Council may consider you for a rent 
deposit instead of a council/housing 
association home. This is an 
interest-free loan to help you find 
somewhere to rent in the private 
sector. 

Ask your housing officer or support 
worker or seek independent advice, if 
you want a more detailed explanation 
of your rights as a shorthold tenant.

Getting Free, Independent Advice 
about Your Rights

Shelter 0808 800 4444
Citizens’ Advice Bureaux
 For free advice on a range of issues. 
 Get details of your nearest CAB 
 from your phonebook or your local 
 council.
Solicitors
 These can be found on most high 
 streets or by looking in your phone 
 book. Always ask whether you are 
 eligible for Legal Aid when you 
 contact solicitors and be clear 
 about their charges from the outset.


